
Memorandum

Subject: INFORMATION: Best Practices Date:

From: Manager, Production and Airworthiness
Division, AIR-200

Reply to
Attn. of:

To: All Directorate Managers
All Division Managers
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All Manufacturing Inspections Offices

District/Satellite Offices, Certificate
Management Offices/Units
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A Best Practice typically includes:

•  Scope - outlines the purpose of the practice and identifies those who may wish to
consider its application;

•  Background - discusses the history on the subject and reasons for consideration;
•  Definitions - defines unique terms used throughout the document;
•  Body - includes the information necessary for developing a program;
•  Conclusion - highlights the expected results of implementing such a program.

CONCLUSION.  There is no regulatory requirement or FAA-approval of these
practices.  However, the FAA encourages the implementation of these kinds of programs
in promoting continuous improvement, enhancing compliance with regulatory
requirements, and establishing good operating practices.  ASI’s may use Best Practices as
a tool when reviewing related quality systems.

Best Practices are maintained by AIR-200 and are available on the FAA, AIR-200 web
site, at the following address:  http://www.faa.gov/avr/air/air200/200home.htm.

If there are any questions, please contact a member of the Production and Airworthiness
Division, at (202) 267-8361.
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